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 Transcript Template 
 A transcript is a written/typed version of material that was 

originally recorded in another format (i.e. as an audio 
recording or a video file). Here’s a blank transcript that you 

can use to transcribe your stories. 
 

 

 

Title of Story  

Timecode (When it is 
said) 

 
Minutes & Seconds 

Transcription (What is said) 
 

0.00 – 0.10 
 

Today we’ve come to the avenue, one of the PSS wellbeing 
centres, to interview the Avenue singers run by Kate Whitehead 
one of the service users. 

0.11 – 0.18 The aim of our visit was to find out what benefits this can have to 
health and wellbeing. We sent our reporter, Dot, to find out more.  
 
 
 

0.19 – 0.52 Q: Kate, how did you come to run the music group?  
A: I used to attend the drama group and one year they hadn’t got 
a play to do and our support worker was off sick for a good while 
so we ended up doing more of a singing extravaganza with some 
poetry and whatever. It really developed from that that people 
enjoyed the singing so then I stared a singing group on its own.   

0.53 – 1.25 Q: And what do you get from organizing the singing group? 
A: A lot of hassle, no seriously I get a lot of pleasure out of seeing 
the progress of the girls. In the past it would take weeks to learn 
one song, whereas now I can pretty much throw a song at them 
even though they don’t know it, go through line by line and by the 
end of half an hour or less they know the music.  We have a lot of 
laughter and it makes me feel good that they’re having a good 
time. 
 

1.26 – 2.01 Q: what do you want to achieve at the end of the singing project? 
A: I want us to be able to put on a good performance that the girls 
all feel happy with, that I’m happy with. It doesn’t have to be 
perfect, but as long as they’ve done their best within the singing 
group itself, so that when they’ve actually done a performance 
they feel like they’ve achieved something. So not only do they 
have a laugh while they’re here week by week, but at the end of it 
it’s boosted their confidence and hopefully we’ve entertained the 
people we’re singing to.  
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2.02 – 2.23 Q: Hi Eileen, what do you enjoy about coming to singing? 
A: Well, I enjoy the company for starters and we always have a 
good laugh, when Kate tells us off she’s quite funny she doesn’t 
think so but she is [laughs]. I just enjoy it so much generally it 
seems to lift me and I feel better when I go out than when I came 
in.  
 
 
 

2.24 – 2.36 Q: Would you recommend it to other people? 
A: I would. I would, because it’s a form of relaxation because to 
sing you’re breathing properly even though you’re laughing and 
everything, so it really does do you good.  
 
 

2.37 -  It was unanimous that there are great benefits, everyone leaves 
happier than when they came in. If you want to Sing Yourself 
Better then call the Avenue on 0151 487 9111. 


